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Definitions:

Daily Rate means the rate that was paid at the time of purchase.

Employee means a person employed by Game On or the Director of Game On.
Game On means Game On Sports Clinic Pty Ltd

Program means a day at Game On.
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Refunds

Payment of a program cannot be refunded after a program or within 48 hours of the program
occurring.

If a child is not able to attend a program, Game On is not liable to provide a make-up session or
provide a refund, however, credit notes may be applied at the discretion of the Director, upon
request from the customer.

Credits
Credit notes are valid for 24 months from the date of issue.
Cancellation in the case of extreme weather events

If a program is cancelled due to an extreme weather or lockdown event, a refund will be given to
customers upon request. A credit note will be issued to all other customers.

Behaviour Guidance

If a child is required to be collected from Game On during a program due to unacceptable behaviour,
no refund will be issued for that day, however a refund will be made for subsequent program days.

Exclusion due to illness

If a child is suffering from an infectious or contagious disease or in the opinion of Employee is too
unwell to attend the program and is required to be collected from Game On a refund will be issued
for that day or for subsequent program days.



